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Jennifer -

Thanks for contacting Byte. Wordpress is certainly a capable system, but it’s onerous and had a big stack of problems, as you know, but the biggest is that it’s not tuned for libraries — it’s too general.

We create sites with a specialized CMS that is tuned for public libraries and includes things like booklists, events calendars & registrations, site wide tagging and pathfinders, e-resources databases, etc.

If you’ve got a larger budget, we usually do a fully custom site with consulting visit, audience / use case discovery, content strategy explorations with site map themes, and fully custom design that explores brand depth from your brand, or potentially a new brand that really speaks to your patrons about who the library is. Costs are based on the features you want, between 10-25k, and monthly the cost would be $45-75 for hosting and excellent support.

If you’ve got a medium budget, we can skip the custom design and use a more standardized theme and look, and dress it up with the library's brand, colors, etc. Then you’d have a monthly cost based on the tools you use from our Collata product, and a design that’s more theme based and we’d accept the limitations of that design. We imagine 5-8k for this, and the monthly cost ranges wider, from $35 to 110/month depending on the features. (Space reservations and event registrations cost half of the monthly.) If you prefer, we could take the exact design of your current site, and make minor improvements / updates based on the tools you choose, in that same price range.

[bookmark: _GoBack]And if you’ve got even less budget, you can sign up for our Collata product and do everything yourself, or pay us hourly to make some of the big decisions with you — sitemap, theming based on the brand, etc. Set up cost could be 0-3k, and monthly is like above, $35 to 110/month depending on the features. This is going to be full featured, but less tuned to your brand.

I’m happy to have a video chat with you on the options and our process, and learn more about the troubles you’re having and see what kind of other solutions might arise.

Michael
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